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Dear Prospective Offerors:

This amendment is being issued to amend certain information in the above-named RFP. All
information contained herein is binding on all Offerors who respond to this RFP. Specific parts
of the RFP have been amended. The changes are listed below. New language has been double
underlined and marked in bold (i.e. word), and language that has been deleted has been marked
with a strikethrough (i.e. word).

1. Revise Section 3.6.1.D Insurance Requirements as follows:

3.3.1 The following type(s) of insurance and minimum amount(s) of coverage are required:

A. Commercial General Liability - of $3,000,000 combined single limit per occurrence
for bodily injury, property damage, and personal and advertising injury and
$5,000,000 annual aggregate. The minimum limits required herein may be satisfied
through any combination of primary and umbrella/excess liability policies.

B. Errors and Omissions/Professional Liability - $3,000,000 per combined single limit
per claim and $5,000,000 annual aggregate.

C. Crime Insurance/Employee Theft Insurance - to cover employee theft with a
minimum single loss limit of $3,000,000 per loss, and a minimum single loss
retention not to exceed $10,000. The State of Maryland and the Department shall be
added as a “loss payee.”

D. Cyber Security / Data Breach Insurance — (For any service offering hosted by the
Contractor) ten-mithon-deHars Five Million Dollars ($5,000,000) per occurrence.
The coverage must be valid at all locations where work is performed or data or other
information concerning the State’s claimants or employers is processed or stored.

W 311 W. Saratoga Street, Baltimore, MD 21201-3500 | Tel: 1-800-332-6347 | TTY 1-800-735-2258 | www.dhs.maryland.gov



If you require clarification of the information provided in this amendment, please contact me at
(410) 767-7068, or via email at samuel.eduful@maryland.gov.

Samuel Eduful
Procurement Officer

July 1, 2024
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